[image: ]2
[bookmark: _Toc109999716][bookmark: _Toc110932988]Template Enquiry Email from Practitioner to Client
Dear [           ]
Thank you for your recent enquiry. We look forward to assisting you with your health and wellness goals.  Please read the below information that helps to explain the next steps in arranging a consultation and also provides some great information on how Cannabis works in the body.  
The following link is a short and succinct video that explains the Endocannabinoid system, how it functions in our body and why cannabinoids play a crucial role in our wellness.  You are strongly encouraged to watch this video and ideally with your support team if possible. The Endocannabinoid System
In the next link you will find our intake form which is an essential requirement for our initial consultation process. This will help us determine the most appropriate protocol for your needs. Your protocol may include cannabinoid formulas, herbal blends and nutritional suggestions to assist the effectiveness of the oils and support overall improved well-being. Please let us know if you have any questions or problems completing the intake form.
You will also note the attached copy of our Roles and Responsibilities document.  Please read this and provide a returned signed copy at your convenience. 
Once you have completed the intake form, you will receive an email confirmation which also includes information on how to prepare for your consultation and a list of Frequently Asked Questions (FAQ’s). Your intake form may take up to 24 hours to be approved so please bear with us during this time. 
Once approved, one of our Practitioners will be in contact with you to arrange a suitable time for consultation. Consultations take place from the comfort of your own home or office via Skype or telephone. We will be able to answer any questions you have and provide further information to help prepare you for your appointment at this time.
The Level 1 Care Plan consultation fee is $150 and includes ongoing support for the first month via email, text or phone.  We also have a more comprehensive Level 2 Care Plan that we can discuss with you during consultation if required.  
If you are experiencing any financial difficulties, please let us know so we can assist in a fee reduction or payment plan. Cost of products for your initial protocol varies between $120-$200 for the first month or so, depending on the recommended protocol.
If you would like to know more about us, please look up our website here [             ].
If you have any questions, please do not hesitate to contact us on the number below.
Warm Regards
Practitioner Details
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